JJOI'OBOP OB OKA3AHUU YCJIYT CBS3HU
Ne 318-15.04/2026

r. MockBa «15» anpens 2026 rozna

O6wmecTBo ¢ orpannueHHOH oTBercTBeHHOCTHI0 «TEJIEIIOPT-CEPBUC PEIMOHBD» (000 «TCP»),
nMenyemoe nanee «Omepatop», B juue IeHepambHOro aupexkropa KapreHko Muxaunna IlerpoBuua,
JefiCTBYIONIEr0 Ha OCHOBaHMM YcTaBa, ¢ oaHO# croponsl, 1 ABTOHOMHAJS HEKOMMEPYECKAS
MMPOPECCUOHAJIBHASI OBPA3OBATEJIBHASI OPTAHU3ALIMS «MOCKOBCKUM KOJUIEIXK
COIMAJBHO-OKOHOMUYECKUX W HWH®OPMAIIMOHHBIX TEXHOJIOTUi» (AHIIOO
«MKCAHUHT»), umenyemoe nanee «Ilomp3oBarens», B nuue Jlupekropa Spoutyk AHaTONHA Bopucosuua,
JIEWCTBYIOIIErO HA OCHOBAHMHM YCTaBa, C APYrod CTOPOHBI, KaX/bli MO OTICIBHOCTH uMeHyeMbIit «CTOpoHa», a
coBMecTHO «CTOPOHBI», 3aKJIIOYWIN HacTosummi JloroBop 06 OKasaHWM YCIyr CBA3M, JAajee «JloroBop», 0
HIDKECIEAYIOLEM:

-

1. TEPMHHBLI 1 OTPEJAEJIEHUS

1.1. «JloroBop» o3HauaeT Hactosmmii JloroBop BMecTe cO BeeMH IIpHnokeHHAMH H JlomoTHUTETbHBIMU
COTJIALICHHAMH K HEMY, KOTOPBIE ABJIAIOTCS HEOThEMIIEMbIMH YacTaMu Jlorosopa.

1.2. «Iloab3oBaTelb» 03HAYAET JIMIO, 3aKa3bIBAIOIEE /WM HCIIOJIB3YIOLIee YCIyTH CBA3H, OKa3blBacMbIe
Omnepatopom B pamkax Hacrosmiero Jforosopa.

1.3. «Omneparop» o3nauaer OOO «TCP», okaspiBatomiee ycmyrd cBssi Ilonb3oBarenio Ha OCHOBAaHHH
UMEIOIINXCS JINLEH3UH:
- J1030-00114-77/00071414 (Ne 174657, npucoennsiii g0 01.03.2022). «Okazanue ycIyr CBA3H IO
nepeaye JAHHBIX, 33 HCKIIOUEHHEM YCIYT CBS3U 110 Iepesiade TaHHBIX [UIs Lened mepejaun rolocoBoH
nH(popMarmuy». Cpok feifcTsus TuueH3mn: ¢ «23» Masg 2019 1. 10 «23» mas 2029 .
- J1030-00114-77/00071412 (Ne 174658, npucoensslit 10 01.03.2022) «Oka3zanne TeleMaTHYECKHX yCIIyT
cBs3u». Cpok eiicTBUs TuueH3un: ¢ «23» mast 2019 . 10 «23» mas 2029 .

1.4 «Yeayru» o3HayaeT yCIyTM CBS3W, T.e. JESTEIBHOCTh 110 TNpHeMmy, o0paboTKe, XpaHEHHIO, mepenade,
JIQCTAaBKE COOOIUEHHI O3JIEKTPOCBSI3M, A TaKkKe pa3OBble W HHBIC YCIYTH, TEXHOJOTMYECKH HEPAa3phIBHO
CBSI3aHHBIE C YCITYIaMH CBS3H.

1.5 «OT4YeTHBII MepHOI» - KaTEeHIAPHBINH MeCALl, B KOTOPOM OBITH OKa3aHbl yCIIyTH CBsi3u [1oNb30BaTENo.

1.6 «AGOHEHTHAs IJIATAa» 03HAYaeT (PMKCHPOBAHHYIO CyMMY IUIATeXa 3a OKa3aHHMe YCIYTr 3a ONpe/eIeHHBIH
(pacueTHBIi) epuo BpeMeHH (KaleHIapHbIH MeCsL).

1.7 «OGopynoBaHHe» O3HAYAET CPEJCTBA CBSI3H, HAXOAAMMecs B cobCTBeHHOCTH OnepaTopa, KOTOPhIE MOTYT
OBITH YeTaHOBIEHBI OniepaTopoM Ha 00bekTax ITomb30BaTeNs B LENAX OKa3aHHs Y CIIyT.

1.8 «Tapu@bl» 03HAYAET CHCTEMY CTABOK, ONPEIENIONIMX pa3Mep OTUIaThl Y CIIyT.

1.9 «Tpaduk» 03HaYaET HATPY3KY, CO3AaBAEMYIO TIOTOKOM BBI30BOB, COOOILCHHIT H CHTHAJIOB, MOCTYTIAIOWIKMX Ha
CpeICTBa CBSI3H.

1.10 «Baank 3aka3a» 03HayaeT GOPMaTH30BAHHBIH TOKYMEHT, MOAMHUChIBaeMblii CTOPOHAMHU B paMKaX TaHHOTO
JloroBopa, KOHKPETH3MPYIOIMHA IepedeHb OKasbiBaeMbIx OmepaTopoM Yemyr, Tapudsl, CpoKH OKa3aHul,
TIOPSIJIOK OIUIATHI M APYTHE YCIOBHUS.

2. MPEAMET JIOTOBOPA

Orepatop 1o HacTosmeMy JoroBopy 06s3yercs okaspiBaTh [1ob30BaTe/0 Y CIyTH CBA3U B COOTBETCTBHU C
3aKoHOJaTebcTBOM PD, yenouamu Hactosutero Joroeopa, Ilpunoxkennsmu 1 baHkaMH 3aka3aMu K HEMY, a
[lonb30BaTeNb 00A3yeTcd NPUHMMATh M OIUIAYMBATh YCIYTrH Ha YCIOBHAX H B IOpPAIKE, H3JIOKCHHBIX B
HacTosmeM Jlorosope.

3. IPABA U OBSI3AHHOCTHU CTOPOH

3.1. Oneparop o0s3aH:

3.1.1. OkaseiBate [lonmp3oBaTeNt0 YCIYyrH B COOTBETCTBHH ¢ 3aKOHOJATENsCTBOM P®d, HalMOHAIBHBIMH
CTaHJApTaMM, TEXHWYECKMMH HOpPMaMH W TNpaBHJIAMH OKa3aHMs yCIyT CBA3M TI0 nepeaade JaHHBIX
(ITocranosnenwe [Ipaputenscrea PO ot 31.12.2021 Ne 2606 «06 yrBepxaeHuH IIpaBui1 OkasaHus yCIyr
CBS3M IO Iepesaue JaHHBIX»), NPaBUIaMH OKa3aHMS TEIEMaTHYECKHUX YCIYT CBA3H (ITocTanoBiieHHE
INpaButensctsa PO ot 31.12.2021 Ne 2607 «O0 yTBEpK/IeHUH [IpaBuI OKa3aHUs TEJIEMATHYECKUX YCIIyT
CBSI3W»), JHIIEH3USAMH, a TAKXKe C YCJIOBUAMH HACTOSAIICTO Jlorosopa, 24 (/IBaauarh 4eThIpe) 4aca B
cytku, 7 (Cemp) nHeit B Helenwo, 3a MCKIIOYEHHEM MEPEPHIBOB Ul TPOBEACHHA TIJITAHOBBIX
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NPOGUIAKTHYECKAX U PETIaMCHTHBIX pabot. TexHH4EeCKHE MOKa3aTCIH, XapaKTepU3yIOLINe KaueCTBO
yeryr OnepaTopa, TaK ke COOTBETCTBYIOT TpefoBaHMUsAM PYKOBOLAUIMX J0KyMCHTOB «PJ1 45.129-2000.
PykoBosmMi JTOKYMEHT OTPAc/IH. Tenemarnueckue cinyx0b» (yTB. lIpHKasoMm MuHcs3u Poccuu OT
23.07.2001 N 175).

. YcTpansTh B CPOK HE MO3JHES, HEM 12 (JIBeHaauaTh) 4acoB HEUCIPABHOCTH, BO3HMKILIKME I10 BUHC

Omnepatopa ¥ IPENATCTBYIOLIHE MONB30BAHHIO yCIIyraMH CBSI3H.

. Veemowmists [lonmb3oBaTens B CPOK HE MO3HCE, YCM 3a 48 (CopoK BOCEMb) 4acoB, O MPOBCIACHHH

[UIAHOBBIX MPO(QHMIAKTHYECKHX M PETJIaMCHTHBIX paGor. Ilpu HEOOXOAUMOCTH  MPOBEACHIA

BHEIUIAHOBOTO TEpepbiBa B OKasaHMH YCIyT Oneparop 00s3aH HE3aMEUTMTENLHO  M3BCINATE

ITonp30BaTeNs 10 3IEKTPOHHOMN MOYTe.

. Veenomnats Ilomb3oBarens o6 H3MEHEHHH ycoBuil 00CIyKMBaHHs, METOOB OIUIATHI yCIyT CBSI3H,
TapudoB HE MEHEE YeM 3a 15 (TaTHAaAUATh) AHEH 70 JaThl BBCACHHA TaKuX M3MEHEHHUH IOCPEACTBOM
3IEKTPOHHOM MOYTHI.

3.1.5. ®opMupoBaTh B ABYX SK3EMILIApAX AKT 00 OKa3aHHM yCIIYT B pacueTHOM IICPHUOIC H HanpaBJATh €ro B

teyenue 5 (IlaTn) pabounx AHEH [To1p30BaTENIO. .

3.1.6. BBIIONHATH MHBIC 00A3aTEIbCTBA, NPE1yCMOTPCHHBIC JEHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickon

dezepaluu ¥ HACTOAIMM J{OrOBOPOM.

3.2. Onepartop BIpaBe:

3.2.1. TIpuoCTaHOBUTH OKa3aHUE Veayr cssu [lombp3oBatenio U B OJIHOCTOPOHHEM TIOpsi/IKE PacTOpruyTh
JIoroBop TpH yCIOBHAX, yKa3aHHbIX B n.m.8.1. u 8.2. JloroBopa ¥ B COOTBETCTBHH € 3aKOHO/IaTeIbCTBOM
Poccuiickoirt denepanuu.

3.2.2. BHOCUTh HM3MEHEHUs B NPUMEHICMBIC tapudpl He Hare 2 (JIByx) pa3 B Toi C TNpeABapUTEILHBIM
yBeomyienyeM [lonp3oBaresns 3a 15 (TTaTHaaUATH) AHEH 10 BBEACHUA B neiicTBHE TaKnX M3MEHEHH.
VBeOMJIEHHE OCYIIECTBIAETCA ITyTEM BBICTABICHHA pHpOpMALIMH Ha caiiTe onepaTopa www.tpserv.ru, a
TaKKe TyTeM HamnpaBleHHs MuUCbMa Ha KoHTakTHBIA ajpec [Tonmp3oBatens. B ciydae HeCOIacHi
Tlonp30BaTelss ¢ W3MEHECHHBIMHU Tapmbawl, OH He To3qHee, YeM 3a 5 (TIate) paboynx nHeHu 10
BCTYIUICHUS B CHITy M3MEHCHUH Tapu (OB, MMCHMEHHO yBEAOMIACT 06 sTom Omeparopa. B atom ciydae
okasaHue YCIayr 1o Tapudam, MOIeKAMM HIMEHEHHIO, npekpaimaercst. OTCYTCTBUE MUCHMEHHOTO
yBEIOMJICHUS B YKa3aHHBIA CPOK O3HAYaeT COracHe Monb30BaTENsl MCMONb30BaTh . Y CIYTH  TI0
M3MEHEHHBIM Tapudam.

3.2.3. TIpepbiBaTh NpeAOCTaBIEHNE YCIYT UTA 00CTyKUBaHUS CPEACTB CBS3H U 0060py/10BaHHs, HCTIONIB3yEMOTO
i mpenocTaBienus yciyr Omeparopa, B TOM ancie B paboune JIHM, TPEIBAPUTENBHO YBEIOMHB
Tlonp3oBarens 3a 48 4acoB O MJIAHUPYCMOM 06CTyKMBAHMM C YKa3aHHEeM MEpHOJa BPEMCHH Ha TaKoe
obcnyskuBanue. [I1aHOBBIC PETIAMEHTHBIC paboThl MO 0OCITYKHBAHHMIO CPEICTE CBSA3M ¥ 000pYyI0BaHMS,
HCTIONB3YEMOTO JUTSl TIPEAOCTABJICHAS yCIyT Omneparopa, POBOATCS B TIepBBIil YeTBEPT KalCHIApPHOTO
Mecsma B mepron ¢ 18-00 mo 22-00 (o MOCKOBCKOMY BPEMEHH), BO BpeMs MPOBEACHUA STHX pabor
BO3MOKEH MEpEPhIB B MPELOCTABICHHN yCIYT OmnepaTopa MPOAOTKHTEIBHOCTBIO HE gonee 1 (OxHOrO)
gaca. O POBEIEHUH TAKUX TUIAHOBBIX PETTaMEHTHBIX pa6ot Oneparop ITomb3oBarens HE yBEIOMIISET.

3.2.4. TIpy upe3BBIYAHHBIX CHTYaUMSX MPUPOHOTO M TeXHOrEHHOTO XapakTepa B TOpsfKe, ONPEeICICHHOM
3aKOHOJATeNbCTBOM Poccuiickoit Dezepautuy, BPEMEHHO TpeKpamaTh Wid OTpaHUYHBaTh OKA3AHME

YCIIYT.

3.3. Toab30BaTeab 00513aH:

3.3.1. TIpoM3BOAMTE OMIATY OKA3aHHBIX eMy YCIyT CBS3M B CPOKM M Ha YCIOBHSAX, MPEXyCMOTPEHHBIX
HacTosiM JloroBopom 1 biiaHkaMH 3aKasa (Tpunoxenue Nel).

3.3.2. [Toamucatb AKT 06 OKa3aHHH YCIIYT B pacicTHOM nepuoie B cpok 10 (Ilecatp) pabounx ameil. B ciyuae
Hecoryacus C ColepKaHueM AKTa HalpaBdTb CPOK 10 (Jecats) pabounx nHeil MMCbMEHHBIN
MOTHMBHUPOBAHHBIH OTKa3 OT MOANHCAHUA AxTa 06 OKa3aHHH yCiIyr. B ciydae He HalpaBlICHHA Akra 00
OKa3aHMHM YCIYT HIIM XK€ OTKa3a OT €ro MOANHCAHMA yCIyTH CBS3H 32 COOTBETCTBYIOIIMI PAcUETHBIH
Tepuo GyIyT MpU3HAHBI OKa3aHHbIMA JOJDKHBIM 00pa3oM.

3.3.3. Ucmonp30BaTh Ul J0CTyma K CCETH OrepaTopa TOJNBKO 00OpY/LOBAHHE, cepTU)UIIMPOBAHHOE B
COOTBETCTBHH C TPeOOBaHHAMH 3aKOHO/ATE/IbCTBA P® w IMIIEH3MOHHOE IPOTPaMMHOE o0ecredeHHe.

3.3.4. [Ipy HEoOXOAUMOCTH ~OTKIIOICHUA cOGCTBEHHOTO OOOpYIOBaHMs, HAXOMUIETOCH  HA KOHTPOJIE
onepatuHoil cTyxObl Omeparopa, B paMKax MOHMTOPHHIA COCTOSHHA OKa3bIBaeMoil Y CIIyTH,
uHbopmupoBaTh OnepaTopa o [LTAHMPYEMBIX IeHCTBHSX HE TO3/HEE, IEM 3a 3 (Tpu) pabovmx Jaca.

3.3.5. OfecreuuBaTh OeCTPENSTCTBEHHBIH J0CTYII TeXHHYECKUX clielpanicToB Onepartopa B MOMCIICHUS, TAC
YCTAHOBJIEHO ~OOOpY/I0BaHHE Omnepartopa, a TaKKe TOIyuCHNIE HeoOXOMMMBIX ~pa3penieHuil H
COTIACOBAHMIA ¢ COOCTBEHHHKAMHU M apeHIaTopamMu 31aHMi ¥ TIOMEIIEHUH, 3aHNMACMBIX [Tonp30BaTeNEM
Ha TIpoBe/IeHHe PaGOT, TPeOYEMBIX JUIA TIpesicTaBIeHus Y CIIyT.
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3.3.6. ObecmeunTh HajIexKaume ycuosus misi paborsl OGopynosanust Oneparopa, YCTAHOBICHHOTO JUIA
NpefoCTaBieHHss YCIyrH B IIOMCIICHMAX, 3aHnMaeMblX —[lonb3oBateneMm, B - COOTBETCTBHM €
TpeGOBaHUAMH IPOM3BOAMTEIS, YKa3aHHBIMU B TEXHAYECKOH JIOKYMEHTALMH Ha HETO. Be3 cormacoBaHus
¢ OmepaTopoM He OCYLIECTBIATH KaKMX-THOO BO3ACHCTBHH Ha 9TO OGopyznoBaHue, BKJIIOYast
TEXHHYECKOE 00CITy)KMBAHHE, PEMOHT, @ TAK)KE OTKIIOYCHHE OT CETH CBS3H WM SICKTPOIIUTAHNS.

3.3.7. He MCIONB30BaTh AN AOCTYNa B VIHTEpHET MOZEMBI, KOMIIBIOTEPHOE OOOPYI0BaHHE M NPOrpaMMHOE
obecrnedenne, He cepTHGHIMPOBaHHOE B PoccHH HaiexalmuM 00pasoM.

3.3.8. He moceuiath o MHTepHETy 06y HeleraabHyr0 WHPOPMALHIO, KOTOpas NPOTHBOPEHUT MECTHOMY,
00IIEPOCCHICKOMY HIIM MEXKIYHApOJIHOMY 3aKOHOIATCIbCTBY.

3.3.9. He wucnone3oBaTh HWHTEpHET I pPaCHpOCTPAHEHHA MATCpUATIOB, OCKOpOJIAIOMMX 4YETOBEYECKOe
JOCTOMHCTBO, U TPONAraHgbl HACHIMSA, PA3KMIAHHS DAcOBOH WIM HAUMOHATBHOH BPRKIbI, A
XYJIUIaHCKUX MJIM MOIICHHUYECKUX LETICH.

3.3.10. He mochlIaTh, He MyOIMKOBaTh, HE NEpPEaaBaTh, HE-BOCIPOM3BOJMTL M HE PACHpPOCTPAHATH JTHOOBIM
cri0co60M MOCPENCTBOM TpeocTaBasieMbx OnepaTopoM YCIyr CBA3H NMPOrpaMMHOC obecriedeHue MK
JpyrHe MaTepHaiibl, MOJTHOCTBIO HIIM YAaCTHYHO 3AIUMIICHHBIC aBTOPCKUMH WM JIPyrMM IpaBaM, 6e3
paspelieHus BIajebla.

3.3.11. He wucmonp30oBaTh TOCTEBOI BXoa Ha caiTel Omeparopa s KaKUX-TM00 1eerd, OTIMYHBIX OT
peructpaii YCIyr ¥ J0CTyIa K CepBepy CTaTHCTHKH.

3.3.12. He wcnonp30BaTh TMPeIOCTaBIEHHBIH J0cTyn B VHTEpHET M K APYrUM KOMIIBIOTEPHBIM CETAM A

PACTIPOCTPAHEHUs He HYKHOW IOTydaTeNno, He 3alpOLIeHHOH uHpopmanuu (CO3AaHUA MM Y4acTHs B

CETEBOM ILIIyMe — «CTaMe»). B 4acTHOCTH, SBISIOTCS HEIOMYCTUMBIMU CIICAYIOLIHE JeHCTBUS:

a) MaccoBas PacchLIKa He COTJIACOBAHHBIX MPEABAPUTENBHO 3JIEKTPOHHBIX MHCEM (mass mailing). ITox

MacCOBOM PAacChUIKON MOAPa3yMeBaeTCs KaK pacchlIKa MHOKECTBY nosiyyatesne, Tak ¥ MHOXKECTBEHHAs

pacchlIKa OHOMY Tomydareto. [Toa 5JIeKTPOHHBIMU MHChbMaMH MTOHHMAKOTCA co00IIEeH s HTEKTPOHHOM

noutsl, ICQ 1 IpyruX MOZOOHBIX CPEACTB IMYHOrO 0OMEHa nHpOpMaLHeH;

6) HecOrTacoBaHHAs PACChUIKA HIEKTPOHHBIX MHCEM PEKIAMHOTO, KOMMEPYECKOro MM aruTalnoHHOro

XapakKTepa, a TAKkKe MUCceM, COAEPXKalUX rpyObie 1 OCKOPOHTENbHDIC BRIPAKCHHS 1 MPETOKEHN;

B) pasMellenue B 060 koH(peperumyn Usenet uin apyroi KoH(pepeHInH, GopymMe HIH JIEKTPOHHOM

CTIMCKe DACCHUIKH CTaTel, KOTOpbIe He COOTBETCTBYIOT TEMATHKE IaHHOH KOH(pEepPeHLMH MM CIHCKa

pacceutkn (off-topic). 3aeck u jmanee MoA KOHpEpEHLMeH MOHMMAKOTCH TenexkoHdepeHUnn (rpymnma

Hoocteit) Usenet u apyrue KoH(epeHIH, GOopyMbl 1 SJICKTPOHHBIE CITUCKH PACCBUIKH,

r) pasMemeHue B JH00OH KOH(EPEHIMH COOOLICHHI PEKIaMHOTO, KOMMEPYECKOro, aruTalHOHHOTO

XapaKTepa WIM COOOIIEHWH, COACP)KAIIMX NPUIOKEHHBIE (aiIbl, KpoMe CIyqacB, KOTZa TakHe

COOBLIEHNs! SBHO Pa3pelIeHbl MPaBAIaMH Takoi KOH(bepeHHH, 1100 HX pasMelleHne OBLITO COTIIACOBAHO

¢ BJIaIe/IbLAMH WM aJIMMHUCTPATOPAMHU TaKOH KOH(EPEHIINH MPEIBapUTEIBHO;

J) pacchlika WH(OPMALWMHM TOJTydaTeNsM, BbICKAa3aBIINM paHee SBHOE HEKETaHHC TOTyHaTh STy

HH(POPMALIUIO;

€) WHCIOJb30BaHHE COOCTBEHHBIX WM MPEIOCTABIEHHBIX HH(OPMALMOHHBIX PECYpPCOB (TIOYTOBBIX

SIIMKOB, 3PECOB 3EKTPOHHON 1ouThI, cTpaHu WWW 1 T.11.) B Ka4eCTBE KOHTAKTHBIX KOOPJMHAT IIpH

COBEpUICHUH JIOOGOr0 M3 BBIIICONHCAHHBIX JEHCTBHH, BHE 3aBUCHMOCTH OT TOTO, H3 KaKoi TOYKH

NuTepHeTa ObUTH COBEPIIEHBI 3TH ACHCTBHA.

3.3.13. Tlonb30BaTeh MPUHUMAET Ha ceOsi 00A3aTeNbCTBA B PaMKaX MPEIOCTABICHHS yCIYTH 32 COXPaHHOCTD
VYeTHBIX JaHHBIX, a Takke A ycrtpoicTsa. [Tomb3oBaTenb HECET OTBETCTBEHHOCTE 3a HEe3aKOHHBIN
JIOCTYNl TPETHHX JIMI M 00A3yeTcst NMpH3HaBaTh M OIIAYMBATh BBI3BAHHBIM TaKUM IPOHHKHOBEHHEM
repepacxo/l CpeICTB. ‘

3.3.14. B ciydasx, OnpeaeNseMbIX COOTBETCTBYIOUIMMH bIaHKaMH 3aKa3a, CaMOCTOATEIIBHO, B HAUICHKAIIHC
CPOKH M C HAJUIOKAIIMM KavyeCTBOM, IPEIOCTaBIATE H 00CITyXKUBATh COCJAMHUTE/IbHBIC JHHUM H
oGopynoBanue, TpeGyeMoe JUIA OKasaHMs YCIYr W HAaXOLUIMXCA B 30HE OTBETCTBEHHOCTH
[Tone3oBarens.

3.3.15. [lpuaaTs 1o AKTy IpUeMa-liepenain ob6opymoBanue OmepaTopa, €ciau JUIA OKa3aHHSA Ycayr
HEeoGXOMMA €ro yCTAHOBKA B noMelleHuy [Tonp3osarend. B Axre npuema-mepenain b 00s13aTEILHOM
TOpsZIKe TO/UISKUT YKa3aHHIO CTOMMOCTH TEpeaBacMoro OGopyaoBanus. OOecredunTh COXPAHHOCTh
ycraHoBiieHHOro OOOpyI0BaHUs H, 1O OKOHYaHHH CpOKa neiicTBUA JloroBopa WM €ro JI0CPOYHOIO
pactopxeHnus, nepenatb O60pyn0BaHHE 10 Axty Oneparopy B Tedenue 10 (aecsrn) JIHEH ¢ MOMEHTa
TAKOr0 OKOHYAHHS MIH PaCTOPIKEHHSA.

3.3.16. KommencupoBaTh ymepb, HaHeceHHbli OmepaTopy, B cCiydac yTpaTel WM TIOBPEXJIECHUS
O6opynosanus Oneparopa 1o Bune [lonbp3oBaress, B pasMepe 0CTATOYHOM CTOMMOCTH YyTPA4€HHOT0 I
noBpexieHHoro O60py10BaHHs.
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3.3.17. Tlpu okasanuu Ycuyr OnepaTtopoM HE CO3/aBath [PEIATCTBUH B OKa3aHUK Y CIIYT APYTHM JIHLAM Ml
IIPOM3BOIUTH KAKHE-THOO0 MHBIC HECAHKIIMOHNHPOBAHHRIC neiicTBuA B ceTH cBa3u Oneparopa.

3.3.18. He BMeIMBaTbCA CAMOCTOSTENBHO WM 4Eepe3 TPETRUX JHIL B pabory ceru cBasu Onepatopa H
06opy/I0BaHKs y3/1a JOCTYIIA, HE JIOMYCKATh MOTIOUCHHC K y311y A0CTyIIa He cepTU(GHILIMPOBAHHON 1 HE
cornacoBanHoil ¢ OmepaTtopoM ammaparypel, HE COBCpLIATH YMBIUUICHHBIX JCHCTBUH, HapyLIAIOLIHX
KOH(UIEHIIHATBHOCTD CBA3H UL APYTHX N0JIb30BATEIICH.

3.3.19. Coob6mars Oneparopy B CpOK, HC npeBblaronui 60 AHEH, 0 MPEKPALICHUH CBOCTO npaBa BJIAJICHUSA U
(W1H) TONB30BaHHS MOMEIICHHEM, B KOTOPOM yCTaHOBJICHO 060opyI0BaHKe, a TAKKe 00 M3MCHEHHH
CBOMX JIAHHBIX, YKa3aHHbIX B HacTosuieM [lorosope.

3.3.20. TIpeaocTaBusTh CHMCOK JIML, UCHOJB3YIOUMX €ro oxoHeuHoe obopyaoBanue. CIHUCOK JIO/DKCH OBITh
3aBepeH  YIOJHOMOYEHHBIM IMpPEICTABHTCIEM [Tonp3oBaTeasi W COAEpKaTh CBEACHUA O JIHMILAX,
HCIIONB3YIOIIMX €ro IOJIb30BAaTE/IBCKOC (oxoHeuHOE) 000pyAOBaHHE (bamuaus, UMs, OTYECTBO (npu
HaJIMYMH), MECTO JKUTEIbCTBA, PCKBU3UTHI JOKYMCHTA, YOCTOBEPAIOWIETO JTUYHOCTB), H OOGHOBIIATBCS HE
peske OIHOTO pasa B TOJI MIIH 110 3arpocy Omneparopa.

3.3.21. BbINOJHATH UHBIE 005A3aTENbCTBA, MPETYCMOTPCHHBIC JEHCTBYIOLIMM 3aKOHOAATEILCTBOM Poccuiickon
denepauuu 1 HaCTOAMMM J[0rOBOPOM.

3.4. Tloab30BaTENb BIIpaBe:

3.4.1. Tlonyyath YCIyr#, OKa3bIBacMbIC OmnepaTopoM, Ha YCIOBHAX H B obbpeMe, MPerLyCMOTPEHHOM
JIoroBOopoM, 3aKOHOJATEIbCTBOM P®, HAIMOHAJIBHBIMH CTaHIApPTaMH, TCXHHYCCKUMH HOpMaMH H
NpaBHIaMH, JTULEH3USAMH.

3.4.2. TIpeabABIATD IPETEH3UH B MOPAIKE, PEyCMOTPEHHOM paszenom 11 HacTOAIETO Jorosopa.

3.4.3. OTka3aTbcsi OT HcnonHeHus JloroBopa, Tpeayrnpeins 06 sTom Ormeparopa HE MEHeEE HYeM 3a 30
(TpMALATH) KaJICHIAPHBIX AHEH, IPH yCIOBUH OILIATEI hakTHYECKH TOHECEHHBIX M PACXOJIOB.

4. MOPSIOK OKA3ZAHHUA YCJIVT

4.1. Tlonkmouenue [Tomp3osarens k ycayram Onepatopa MpOH3BOANTCA TI0 cormacoBanHomy c¢ Ilonb3oBaresneM
NOPAZKY TIOJKITIOYEHHS.

4.2. Jlata Havyaia OKa3aHWs YCJIYT yKa3bIBAacTCA B Brnank 3akase ([Tpunokenue Nel).

4.3. Okasanme Yeayr no JIoroBopy, HaunHaeTCst CO HA, TOAKIIOICHHA K ycnyram onepatopa. PakT okasaHus
JAHHBIX YCIIYT TIOATBEPKIACTC KEMECTTHRIM AKTOM CIa4H-TIPUEMKH YCITYT.

4.4 Oxasanue IT0Nb30BATENIO PA30BBIX YCIYT MPEOCTABIACTCS Ha OCHOBAHNH OT/IETBHOTO CUeTa U HAUMHACTCH
¢ MOMEHTA TOCTYTUICHHs Ha PACUeTHBIH CUeT Omneparopa OIJIaThl 3a JaHHbIC Venyrn, cornacHo 1.5.10.
JloroBopa. PakT oka3zaHHs JaHHBIX YCITYT MOATBEPKAACTCA AKTOM CIauU-TIPHEMKH YCIIYT.

4.5. MotuBupoBanHble Bo3paxenus [TonbzoBaress mo seicTaBIeHHbIM CuetaM M AKTaM B OTYETHOM MECALE
nanpagnarotcss Onepatopy A0 15ro duciaa Mecana, CIIEYIOMIETO 32 OTYETHBIM.

4.6. B cnydae TpH3HaHUS ~ OOOCHOBAHHOCTH sameyanuii  Ilomb3oBarens, Oneparop — NPOM3BOIUT
COOTBETCTBYIOILYIO KOPPEKTHPOBKY CueTa B CIICAYIOUIEM OTYETHOM MeCHIIE.

47 Cyer u AKT CIa4u-TIPUEMKH YCIYT 33 OTYETHBIH MECSL Harpasysitotest [1071630BaTENIO 110 3NEKTPOHHOM
[oYTe MJIU MO0 CUCTEME DIEKTPOHHOTO JIOKYyMEHT0000pOTa (210). Ecnu B TeueHUe 10 (JlecsaTn) AHEH mOCTe
Hampap/eHuss AKTa CIaud-TIPUEMKH yCIyT [Tonp3oBaTens He mpenoctaBuT OnepaTopy 3aMeYaHui T10
[IOJTy4eHHBIM AKTaM CIa4U-TIPUEMKH YCIIYT, TO VCayrn CUMTAOTCS MPHHATBIMH [Tonp3oBateneM 0e€3
3aMevaHui.

4.8. OpuruHaIbl CYETOB W aKTOB OKa3aHHBIX YCIyT nepeaatorcs [lomb30BaTENO B ofuce Omneparopa, MOTYT
GBITH HATIPABIIEHbI IOYTOBON CBA3BI0 HIIH IIEPE/IHBI 11O cucTeMe DIEKTPOHHOTO IOKyMEHT0000pOTa (BH0).

4.9. B cioydae mepepbiBa B OKa3aHHH Yenyr (ecu mepepslB MMeT MECTO MO BUHE Omneparopa ¥ HE CBs3aH C
TIpoBeJeHAEM NPOGHIAKTHIECKUX H pernaMeHTHBIX pabor), Omeparop J0JDKeH [PUHATH MEpPBI 10
YCTPaHEHHUIO IPUIHH IIEPEPhIBA U BO30GHOBHTH OKa3aHHE Y CIYT B KpaT4alllIke CPOKH.

4.10. Kareropuy IUIaHOBBIX MEPEPHIBOB JeCTBUS CBS3M: PernaMeHTHBIC npoduIaKTHIECKHe paboThl Ha CETH
Omneparopa; Pa6ora 1o peKOHGUrypaliy H/HIH YBETHICHHIO TIPOITYCKHOI CTIOCOGHOCTH CETH Omnepatopa.

4.11. Tlpu nroOBIX CUTYalMAX CBS3aHHBIX € TpeI0CTaBIeHUEM, YCIYT TI0 Jlorosopy, Ilomb3oBaTenb MOKET
obpartuteest B LlenTp YpaBieHUs Cetsto (LIYC) Omepatopa 110 tenedonam +7 (495) 668-8082 WK
HAIpPaBUTh 3aIPOC IO 3NeKTPOHHO 10YTE NOC(@IPSEerv.ru il info@tpserv.ru.

5. PACYETBI CTOPOH

5.1. Tapudbl Ha YCIyTH CBSI3H YCTaHaBIHBAKOTCA CropoHaMH TyTeM TO/N1CaHUA brank 3akaza (IIpuroxxeHne
Neol) k Hacrosuemy JloroBopy.
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